Info Links July 2022
Up-to-date volunteering news & resources for Volunteer Managers

News Roundup
South Australia Recognises Outstanding Volunteers
A ‘powerhouse’ lymphoedema advocate, Adelaide’s first pay-it-forward
café, a Volunteer Ranger Program Coordinator and an iconic South
Australian institution with a commitment to social responsibility were
celebrated at the 2022 South Australian Volunteer Awards held on
Monday 6 June at the Adelaide Convention Centre.
The awards recognise the contribution of outstanding volunteer
individuals, groups and businesses, with a diverse list of nominees showing
the incredible range of skills and talents that volunteers bring to the fore
every day. View the winners of this year's awards here:
https://dhs.sa.gov.au/services/volunteers/recognition/sa-volunteerawards

A second lease of life for old computer hardware
Volunteer-run organisation ITShare aims to minimise digital waste by
taking in older computer hardware that might otherwise end up in landfill.
They accept donations of appropriate hardware, refurbish them, install
free software, and share the technology with people who may not be
able to afford a computer. Visit their website to donate, become a
recipient of a computer, or volunteer to help continue their great work.
https://itshare.org.au/

Disaster relief fund helps veterans access mental health
support
This SAHMRI and Flinders University research project is exploring how
disaster relief and other volunteering opportunities can have a positive
impact on the mental health of returned veterans, and allow them to
feel more connected to their communities.
https://www.abc.net.au/news/2022-06-26/disaster-relief-fundhelps-veterans-access-mental-health-support/101183364

Volunteering SA&NT new location!
The peak body for volunteering in the state, Volunteering SA&NT has
recently moved into a new office. You can now find them at Level 1, 300
Flinders St Adelaide. All other contact details remain the same, and they
look forward to welcoming you to their refurbished open plan modern
offices.
Click the link below for other news and updates from VSA&NT:
https://www.volunteeringsa-nt.org.au/about/latest-news

The economic value of volunteering only goes up!
Volunteering SA&NT have updated the volunteering dollar replacement
hourly rate figure (average) for Australia to $46.62 per hour, in SA
$42.40 and NT $45.30. This is taken from the biannual ABS average
weekly earnings; with the methodology following Assoc Prof, Dr Lisel
O’Dwyer’s approach to calculating a dollar value figure, and is one of
the calculations forming the overall value of volunteering figure.
Read more about the value of volunteering in the article below:
https://news.flinders.edu.au/blog/2014/10/31/volunteering-worth-290billion-a-year/

Voluntary work and Centrelink mutual obligations
As you may have heard, there are been some recent changes to
Centrelink's mutual obligation requirements in regards to voluntary work.
Volunteering Australia has sourced a fact sheet outlining these changes.
If your organisation has volunteers counting their volunteering hours
towards a Centrelink payment, it's important to understand how these
changes may affect them.
Click the link below to view Volunteering Australia's fact sheet:
https://www.volunteeringaustralia.org/wpcontent/uploads/Volunteering-and-mutual-obligation-requirementsforunemployment-payment-recipients-June-2022.pdf

Volunteering Surveys
Does your organisation, or an organisation you know,
have volunteers that work with animals?
The University of Tasmania warmly welcome volunteers to join them and
contribute their research investigating the resilience, wellbeing, and
mental health needs of people who volunteer with animals. UTAS are
aware of the unique challenges and rewards faced by people who are
repeatedly exposed to the difficulties and successes of caring for
animals. With your participation, they're looking to identify resilience and
wellbeing factors for volunteer animal care workers and identify what
individual, team and organisational resources would benefit volunteers.
To share your thoughts, complete the survey using the following link:
https://tinyurl.com/volunteeranimalcarers

Towards a National Strategy for Volunteering: Early
Insights from the Volunteer Perspective
As part of the development of the National Strategy for Volunteering,
Volunteering Australia is leading the Volunteering in Australia research
project. This paper is the first research output from the project and
focuses on the changes that have occurred over the COVID 19 period,
bringing our understanding of the current state of volunteering up to
date and starting to identify the longer-term impacts of COVID-19 on
volunteering.
https://volunteeringstrategy.org.au/wpcontent/uploads/2022/05/Volunteering-in-Australia-Research-EarlyInsights-from-the-Volunteer-Perspective.pdf

Volunteer Management Survey Results - Volaby
Volaby is always interested to understand as much as they can about
volunteers, volunteer management, and of course the amazing volunteer
managers themselves! So, in the midst of their never-ending research
into these topics, they set out to interview as many volunteer-affiliated
managers and leaders who were comfortable to share their insights from
their experience in the industry.
http://volaby.org/volunteermanagementsurveyresults

Community Awards
2023 Senior Australian of the Year
Nominations are now open for the 2023 Senior Australian of the Year.
This award recognises Australians aged 65 and over who continue to
achieve and make a difference to the Australian community and the
nation.
Nominate an amazing older person, here:
https://australianoftheyear.awardsplatform.com/

South Australian Community Achievement Awards
The South Australian Community Achievement Awards are designed to
encourage, acknowledge and reward the valuable contributions
individuals, communities, and organisations are making throughout the
community in South Australia. These awards aim to recognise their
success and achievements, which contribute to making South Australia
a better place.
View the full range of Community Achievement Awards here:
https://awardsaustralia.com/community-achievementawards/sa/award-entry-criteria/
Nominate an individual, group or organisation who provides a valuable
service to their community, here:
https://awardsaustralia.com/community-achievement-awards/sa/

2022 Every Generation Onkaparinga Award
Do you have any volunteers and/or groups that have made a significant
contribution to ‘Positive Ageing’ in the City of Onkaparinga, especially
anyone that has overcome adversity in doing so? If you do then we
would love the opportunity to be able to acknowledge these wonderful
contributions and achievements via our 2022 Every Generation
Onkaparinga (EGO) Awards program, which is currently open for
nominations.
You can find more information and a copy of the nomination form here:
www.onkaparingacity.com/ego

Resources
Legal Considerations for Managing Volunteers
Volunteers are an important resource to many, if not most, community
organisations. By understanding the legal issues relating to the
engagement and management of volunteers, volunteer involving
organisations can make sure their relationship with volunteers is
meaningful, while being managed respectfully and safely. Check out
Justice Connects range of useful information and resources.
https://www.nfplaw.org.au/free-resources/managingpeople/managing-volunteers

Volunteering Resource Hub
The Volunteering Resource Hub, an initiative of Volunteering
Australia, brings together useful, evidence-based and current best
practice resources, tools, research and information to support
effective volunteer management.
https://volunteeringhub.org.au/

Rethink everything: post-pandemic leadership
The Institute of Community Directors Australia has collated a list of
useful resources designed to equip community sector leaders with the
latest insights and tools, help to strengthen leadership capabilities
within the sector, and boost organisational impact.
Longer read:
Building from purpose: Unlocking the power of Australia’s not-forprofit sector
Podcasts:
Grief, loss, burnout: Talking about complex feelings at work
Culture in the hybrid workplace
Short Articles:
If we’re all so busy, why isn’t anything getting done?
Leadership lessons from the world’s best CEOs
The great attrition – how to retain and grow talent

Heartbeat of Rural Australia - Research Study
Volunteers are often the glue that hold small communities together.
But they have been under incredible pressure over the past few years
as one disaster after another kept coming their way. The Foundation
for Rural Regional Renewal (FRRR)’s Heartbeat of Rural Australia
Report reavels that volunteers and community organisations are still
optimistic, but some are finding it tough to continue to support their
community.
https://frrr.org.au/wp-content/uploads/FRRR-Heartbeat-of-RuralAustralia-Study-2021-FINAL.pdf

Customised Volunteering
This booklet outlines the concept of customised volunteering (aka role
carving, flexible volunteering, adapting volunteer roles). This is the
practice of adapting a volunteer position to better suit the needs,
strengths, abilities and interests of the individual volunteer. This is
beneficial not only for volunteers who face barriers to participation,
but also as a general strategy to promote greater volunteer retention.
https://svsa.org.au/wp-content/uploads/2022/05/CustomisedVolunteering-_compressed.pdf

Responding to a Pandemic: A Practical Guide for VIOs
Volunteering Australia has developed this detailed resource outlining
strategies to keep you volunteers safe during the ongoing COVID-19
pandemic. They encourage all volunteer involving organisations to
review their risk assessments in light of the new medical advice. This
should include considering the feasibility of remote working, wearing
masks in indoor settings, and encouraging volunteers to stay home if
they are sick.
https://www.volunteeringaustralia.org/wpcontent/uploads/VA_Practical_Guide_For_VIOs.pdf

10 Ways to Improve Your Nonprofit's Social Media Presence
When you manage or market a nonprofit organization, chances are, you
don't have enough hours in the day to spend on nonprofit marketing.
Nonprofit social media marketing requires time and attention. However,
with a bit of strategy, you can reach your organization's audience and
still have time for your other essential projects.
https://blog.douncommongood.com/blog/nonprofit-social-mediastrategy?
utm_campaign=B2B&utm_source=NPTech&utm_medium=Sponsorship

AskIzzy
A new community partnership between oOh! Media and Infoxchange
will help connect Australians with the services they need, when they
need them most. Ask Izzy is a website that connects people in need
with housing, a meal, money help, family violence support, counselling
and much more. It is free and anonymous, with thousands of services
listed across Australia.
Check out the AskIzzy website, share it as a useful resource, and if you
offer community services make sure your organisation is listed!
https://about.askizzy.org.au/

Uplifting the profile and practice of Volunteering in the
community
Marijke Fotia, Regional Programs Manager, and winner of the 2021
Third Sector Awards Emerging Leader of the Year talks about how
Volunteer West uplifts the profile and practice of volunteering as a
community building for social and economic well being.
https://www.thirdsector.com.au/uplifting-the-profile-and-practiceof-volunteering-in-the-community/

Be sure to check the Resources for VIOs page on our website,
for more useful information, training opportunities and resources.

Training & Conferences

FREE

Recruit and Support Volunteers with a Disability
Volunteerability’s online training session will provide volunteer managers
with the knowledge, tools, and resources to recruit, support and engage
volunteers living with disability. The session will provide practical advice
on common barriers and challenges faced regarding accessibility and
inclusion.
Book for Thurs 18th August 10am-12pm
Delivered by:

Advertising, Interviewing and Screening.

$25-$35

How do you advertise with impact, interview for success, and decide
what screening requirements are best for your organisation?
Volunteering SA&NT is hosting this informative online session to explore
the steps of taking on a new volunteer, and aims to help volunteer
managers to facilitate successful volunteer on-boarding.
Book for Weds 3 August 10am - 12pm

Delivered by:

4 Steps to Digital Marketing Success for NFPs
This session will cover the current online landscape, why NFPs must work
towards online visibility, the importance of creating the right foundations
and maintaining these, what the future holds - things NFPs must factor
into their online future & action items to implement as soon as you walk
away from the session!
Book for Weds 10th August 11am-12pm

Delivered by:

FREE

Dates for your diary
Next SAVI Meeting:
Tuesday 25th October 1-3pm
Southern Area Volunteering Information Network meeting is a great
opportunity to network with other leaders of Volunteer Programs, share
experiences, discuss relevant topics, and receive updates on volunteering
from a local, state, national and international perspective.
Be sure to come along to the next meeting!

Southern Community Showcase:
Sunday 16th October 10am-2pm
Reynella Neighbourhood Watch is hosting an outdoor expo to showcase
the amazing work of the Southern community. The event will be a
fantastic opportunity to connect with the local community, promote your
services, programs and volunteering opportunities, and show people in
your community how they can become involved. There will also be food,
live entertainment, activities, and lots of other local organisations and
community members!
Email reynellanhw@bigpond.com to submit an expression of interest

2022 Onkaparinga Christmas Pageant
Sunday 20th November 10am-1pm
Christmas has come early at the City of Onkaparinga with the return of
the pageant confirmed for the first time in three years! Mark it on your
calendars as this is one event not to be missed! Beach Road, Christies
Beach will once again play host to the pageant followed by Christmas in
the Park in Rotary Park on the corner of the Esplanade and Beach Road.
To take part in this years pageant, apply using the following link:
https://au.openforms.com/Form/33a3cb06-5814-492a-a91ef8b6cb8beec5

Dates for your diary
National Student Volunteer Week:
Monday 8th > Sunday 14th August
Every year, National Student Volunteer Week celebrates student
volunteers and promotes volunteering to young people across Australia.
This year’s theme, Passion. Opportunity. Change. explores how students
can realise their dreams and create change across the world …and it all
starts with the act of giving their time to a cause they believe in.
This is the perfect time to acknowledge the efforts of any student
volunteers your organisation has, or explore new ways that students
could help out within your organisation.
Click here for more information, and some ideas on how to celebrate:
https://volunteeringqld.org.au/initiatives/national-student-volunteer-week/

26th IAVE World Volunteer Conference
Monday 24th > Thursday 27th October
We are excited to welcome the global volunteering community to the
26th IAVE World Volunteer Conference! Held by the very first time in
the Arab region, this year’s conference will be hosted by our friends at
the Emirates Foundation in Abu Dhabi. The theme for this year’s
conference is Volunteering for the Common Good: Making Life Better
for People and Communities.
Click on this following link to find out more:
https://www.iave.org/event/26th-iave-world-volunteer-conference/

Contact SVSA for any queries related to
volunteering or volunteer management.
Christies Beach Office:
P: 8326 0020
E: admin@svsa.org.au
Victor Harbor Office:
P: 8552 7858
E: regional@svsa.org.au

