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ERIC'S STORY
"I am qualified as an accountant but for fifteen years before my retirement in 2012, I managed
hospitals. Prior to that I worked in the Australian Taxation Office and also in Australian Construction
Services which provided design, construction and repairs and maintenance for the Australian
Government. In 2005 I moved to the Southeast of South Australia and in 2016 I moved to Victor
Harbor to be nearer to my two children who house share on a property near Mount Compass.
Hospitals rely extensively on volunteer services, so I am aware of the difference that volunteers
make in supporting paid staff and also how much the patients and visitors appreciated their
contribution. Consequently, since retiring, I now have the time to participate in the community in a
volunteer role.
I wasn’t sure how to go about becoming a volunteer, nor what volunteering opportunities were
available. I saw a sign for Southern Volunteering (SA) Inc so I went to the office and had a chat with
one of the staff. I was asked some information on my background experience, qualifications,
interests and what type of volunteering I would like to do and equally importantly, what I would like
not to do.
The staff member then went through the opportunities available at the time and took note of the
organisations and roles that I expressed interest in. I was offered the option of whether I would
approach the organisations or whether Southern Volunteering would make the initial contact. The
process was quite relaxed but focused and I felt very comfortable with it.
I looked forward to starting and my impression of the organisation before I commenced was borne
out when I turned up on the day. I was made very welcome and I was provided with a good
induction process, including an introduction to the systems used in the organisation. When I left
that afternoon, I felt very satisfied and looked forward to my ongoing involvement.
I get a sense of satisfaction from contributing to the community and using some of the skills I
developed in my paid employment. At the time of enrolling I had only been in Victor Harbor for a
couple of years and did not really know anyone here. Becoming a volunteer meant I was able to
interact with others and reduce the risk of becoming socially isolated.
The organisation I am with is not large and to do everything that needs to be done can mean taking
on tasks where you haven’t had prior experience. This means I have developed some new skills,
which I didn’t expect when I started. The staff of the host organisation and their clients appreciate
the contribution of volunteers who contribute without being paid. The broader community also
recognise the contribution of volunteers. I notice this when I am introduced to someone and when I
say that I am a volunteer, I can immediately sense an increase in the person’s respect for me."

LYNNE'S STORY
"I am 72 years old and reside in Victor Harbor. I retired almost 7 years ago and currently volunteer
at Fleurieu FM Radio Station as a Radio Presenter and newly elected Secretary. I drive a large car as
I travel around Australia with a caravan for several months a year. I have an accounting and office
administration background and I have two poodles and I love life at the moment.
After working all of my life and my daughter had grown up and married, I found I was sitting at
home twiddling my thumbs and feeling a little bit useless really, so thought if I volunteer I can make
a difference somewhere and my life would have a purpose.
I decided I was going to volunteer and firstly volunteered at an Op Shop for a couple of weeks, but I
became sick, as I have Muscular Dystrophy, so I have to be careful with my lungs. It was very dusty
at the Op Shop where I was so I could not continue with that position. My husband Darryl saw an
ad in the paper for a position at the radio station through Southern Volunteering, so I rang
Southern Volunteering and went in for an interview and they put me in touch with Fleurieu FM. I
went there for an interview with their Secretary and she then made an appointment for me to meet
with the person who is now the Chairperson. I had an interview with him and he is the person who
trained me to use the equipment for presenting on the radio. That was what I initially thought I was
going to do. Then the Secretary position became available and they said “you’re it”! It was just a
smooth sailing operation, it was like it was made for me. I am now presenting on radio and I am the
new secretary at Fleurieu FM as well.
On my first day I was a little bit nervous, as much as I have ever been, because I am not a nervous
sort of person but it was good. Lots to learn so my brain was being fed nicely, thank you, and the
people there are lovely, so it was great. Because I am on the radio, I reach people all over the
Fleurieu Peninsula and further if they live stream. I have even had listens from the UK which is
great, and music is a passion of mine anyway, to spread music and love is great and to be part of an
excellent team, I love it. It makes me feel worthwhile, important and super professional.
Volunteers make heaps, heaps and heaps of difference to the community, whether it is
volunteering like I do, you know behind the scenes, or actually hands on volunteering - where would
we be without volunteers? That is the thing - there is such a lot out there to be done.
Every Thursday night on Fleurieu FM I talk about volunteering because the radio station is run
completely by volunteers. I mention Southern Volunteering and tell everyone to contact them. I
recommend volunteering highly. No matter your skills there is something out there you can be
doing, helping other people and bringing joy and love to the world. What more can you ask for?"

ROBYN'S STORY
"I’m Robyn and I’m aged 63. In March 2016, my partner and I moved from Adelaide to Normanville,
so that he could spend his retirement in a country area, close to Adelaide.
With no prior experience of the area, I decided to volunteer as I wanted to feel part of the
community, by meeting some local people, such as other volunteers and staff members.
I saw an advertisement for volunteers required at ACH Yankalilla Centre (an Aged Care Facility), that
was placed in the Yankalilla Regional News, by Southern Volunteering. I arranged to attend their
Victor Harbor office where I received information and completed an application form, which they
forwarded to ACH Yankalilla. I was later contacted by ACH Yankalilla and given a tour of the facility
and information about their need for volunteers. Then they applied for a police clearance for me.
On my first day volunteering I was made to feel welcome and appreciated but had to keep asking
for directions in the main building!
Volunteering gives me a feeling of satisfaction from helping to make a difference in other people’s
lives. All the positive feedback that I receive from the staff and the residents boosts my confidence
in my abilities and usefulness.
For a few months during 2020 due to COVID-19, the residents of the facility were permitted to
interact with staff only, but volunteers are now allowed back on site, after we attended a training
session about infection control measures, such as thorough hand washing, social distancing etc. We
must also provide evidence of vaccination against influenza and, if older than 70, evidence that we
have discussed, with our GP, our increased vulnerability to suffer more severely, if we contract an
infection.
Without volunteers, many community services would be less available or even unavailable. I always
recommend volunteering to other people, because I know that more volunteers are always needed
and that volunteering can be very rewarding for the volunteer."

SAL'S STORY
"I’m 62 years of age and was working as a professional educator and workplace trainer. I was responsible
for the training of 400 staff in a large club in Sydney, very much like your RSL Clubs here. After returning
from our annual holiday in September of 2017 I was asked to meet with the HR executive in her office. I
thought I was going to be given a special project, but instead, they made my position redundant and
explained that from now on workplace training would be provided to all staff online only. My life was
impacted in a big way, my self-esteem was shattered.
So my wife and I decided to take a ‘senior’s gap year’ and sold everything to travel around Australia for
the next 12 months. However, only three weeks into it we discovered Adelaide and have been here ever
since.
Not being very successful at finding full time employment in our new State, I decided to take up volunteer
work, and remain active in the work force. Volunteer work was initially suggested to me by the
Employment Services provider I was visiting on a regular basis. Walking back from her Pilates class one
day my wife came across the Southern Volunteering Office on Beach Road by accident. She noticed the
sandwich board displayed outside and so made enquiry within, on my behalf. When she came home and
told me about it and handed me some brochures and information, I jumped at the chance to meet with
the staff at Southern Volunteering who she said were most helpful and nurturing. So, I called and made
an appointment for a chat. It was then suggested that I try Eldercare Allambi Aged Care Facility in
Glengowrie, because I speak fluent Italian and they had quite a few Italian residents there.
I found the process of applying as a volunteer to be straightforward. Just a lot of waiting time was
involved when visiting Centrelink to set things up for the first time.
The first day of volunteering was both interesting and tiring. I couldn't remember the names of every new
person I met and kept getting lost in the corridors of the Eldercare facility. But with the help of a small
map I eventually managed to find my way around the double-storey maze.
I believe I’ve gained a lot from volunteering. The most important thing to me is the way volunteering
makes me feel - as if I’m is still part of something. Once a month I give a presentation at the Aged Care
Facility that they’ve named ‘Discovery with Salvino’, where I show residents a slideshow and narrate
something interesting about history or travel.
Volunteering makes me feel worthwhile, helping to make a difference in my community. I’ve always loved
helping others, plus I am a creative person. I feel good about receiving positive feedback in relation to
what I now do as a volunteer, and I feel as if I’m making a valid contribution to the community. For
someone who was made redundant from his job so unexpectedly I think volunteering is an important
activity and has helped in restoring some of my self-esteem and lending a more positive outlook towards
my future, and life in general. I now believe volunteers make a conscious and extremely valid contribution
in the community. I find that most of the volunteering work comes from the heart. I feel most grateful for
becoming a volunteer because, in a world where ageism is real and has constantly rejected my
experience and skill-set, volunteering has given me purpose and helped me feel once again useful as a
capable individual."

JOANNA'S STORY
"I am 63 years old, therefore not retired yet. I love people and I’ve done all sorts of jobs, from working for
National Parks as a Cave Guide to working in sales, in an office and even a spruiker. I’ve been very lucky in
my life.
Volunteering was an option for me as I was on Newstart with Centrelink, I had trouble finding
employment and due to my age it was suggested volunteering may be the answer. It’s very hard to find
work locally, so that’s why it originally came up. I thought 'yes what a fabulous idea.'
I found out about voluntary work initially from Centrelink, and also from my Job Service Provider Workskil
who mentioned you Southern Volunteering and suggested I could do some volunteer work. That’s when I
made an appointment. The process was quite painless and I understood the need to fill in forms so that
Southern Volunteering are able to match people with positions.
My first day volunteering with Alexandrina Connect was amazing! The term steep learning curve comes to
mind. It was good fun. Volunteering makes me feel happy and a useful part of the community. All
of the things that I believe are so important to have an enjoyable life. You give back to people; they don’t
feel as though you are pressuring them and it is extremely good for me. It’s actually assisted me with
some of my depression. I’ve had depression for years and a lot of people do, but the fact that I was
actually able to bring some of my exuberance to other people and keep the atmosphere enthusiastic. I
can go home absolutely exhausted at the end of the day and know I’ve done a good job. What more can
you ask for? I have new friends, a greater feeling of self worth, I don’t know if that makes sense to you? It
really has made me feel that I am a successful and useful part of the community. I now realise volunteers
are priceless, and it’s not just me that thinks that, our Centre Manager said ‘What would we do without
them?’ Southern Volunteering is such an important organisation for the Fleurieu region, especially as
there are so many people that are perhaps at an age when they really need to be doing something
productive, and also passing on some of their skills to other people. Some of us have got skills that aren’t
easily picked up. For instance, I’ve just finished doing a three-week stint of something called ‘shared skills’
where I was actually teaching simple sewing to girls who were between the ages of 10 and 13. They were
the same age as my grandchildren, who live a long way away, so it was wonderful.
I recommend volunteering to anybody who will listen! If people are the least bit uncertain, give it a try,
you are not locked in, and you, like me, may get a whole lot more out of it than you ever considered
possible. I feel that it is a really positive thing. First time you try it and it doesn’t work, try, try again,
because eventually there will be a niche for you no matter what your skills are."

JOHN'S STORY
"I am aged 76, now retired, having worked until I was 72. I am married with 3 adult children and 3 adult
step-children. I have 10 Grandchildren and 1 Great Grandchild. My early occupations were of a
clerical/administration nature with the State Government. In the latter part of this period I entered into
training within the Christian Ministry ultimately to be ordained in 1972. I then worked in many locations in
the Northern suburbs. To finish my Social Work degree, I was allowed to take special leave from the
Church, which then led to my work within hospitals as a Social Worker. Ultimately I resigned my position
as a clergyman to continue to work within the hospital setting, to see the creation of the Women’s &
Children’s Hospital. Following this I began working in Food Retail, taking a Lenard’s Poultry Franchise at
West Lakes. After selling that business, I worked as a consultant within Lenard’s, travelling into Victoria
and the Northern Territory. Retirement then followed and I found it not to my liking! So I went back to
work as a Gaming Manager, Bar Attendant and Bottle Shop Attendant whilst completing my Cert III in
Hospitality & Retail. I later became the Manager of a Bottle Shop.
Having retired (again!) and lasting a little longer at it this time, we relocated to Old Reynella from Glenelg
North. I then sought something to do. The absence of a garden and household maintenance along with
the loss of nearby neighbours stirred me to seek out volunteering.
I applied to Onkaparinga Council through their website and was offered a role at the Aldinga Community
Centre. In addition, I also became accepted to become a volunteer speaker on behalf of the Royal Flying
Doctor Service. No sooner having started in both roles and COVID-19 stepped in and both the Centre
closed, and the RFDS speaking ceased. In the meantime, I received an email from the Onkaparinga
Council Volunteer Management Team looking for volunteers to deliver postcards to households in my
area during the lock down period, on behalf of Southern Volunteering. The postcards were reaching out
to residents to see if they were ok and needed any assistance with anything. I delivered 1000 postcards
in Old Reynella walking a total of 27kms! This introduction to Southern Volunteering and my subsequent
request to them to find a voluntary role that utilised my experience in interviewing people and CV
preparation, led me to their volunteer referral service and the rest as they say, is history.
Volunteering requires a degree of discipline that is good when one is retired. It takes you out of a comfort
zone that is all too easy to enjoy, but does nothing for one’s overall well-being. I needed mental
stimulation, physical activity, mental challenges and the opportunity to continue to socialise, but didn’t
want to play cards or bowls! In my new role as a Referral Officer with Southern Volunteering, I have
become aware of the very wide range of personnel drawn to volunteering. Some seek the skills to lead to
employment. Others seek to maintain those they currently possess. Above all, most seek social
interaction and company. I have also been made aware of the extent of the impact of volunteering within
our community, state, nation and overseas. I have been both privately astonished at, and humbled by,
the length of service that many have given to their communities. Without their contribution so much
would not be done and many would be worse off. I would wholeheartedly recommend volunteering as a
way of remaining both active and engaged in society."

KATHY'S STORY
"I would like to thank the Community Visitors Scheme for the great opportunities and changes to my life it
has given me over the past 13 years. Before I began volunteering I was very shy, reserved and lacking in
confidence, especially communicating with people I didn't know. I was unable to continue my career of
childcare or any paid employment due to a physical health disability but needed to feel I was of value and
worth to the community. I also wanted the socialisation associated with work, creating friendships.
My doctor strongly suggested volunteering with older people due to my caring, nurturing, gentle,
compassionate qualities, plus there was a need for friendly contact with residents living in aged care. He
suggested I contact the Community Visitors Scheme (CVS) at Southern Volunteering which I did.
At my interview with CVS it was suggested I go to an Aged Care Facility which the Coordinator considered
was best suited for me, due to my inexperience in Aged Care and my gentle personality. She attended
the interview with me at the Facility and I was welcomed in an extremely friendly, welcoming manner by
the Lifestyle Coordinator, with a guided tour meeting some of the residents. From that day I was always
welcomed and treated like a highly valued professional person and member of staff but also treated with
the awareness of being a volunteer, so I was never asked to do anything but make my
resident feel happy for my visit. It was such a wonderful feeling and valuable experience with every visit
for the resident and myself. I became their best friends, sharing very special conversations with them. As
residents become relaxed with you, they feel able to talk to you about anything, knowing that you will
keep their information confidential and that there are no complications from past connections; you listen
without judgement. Also, because I saw the resident every week and focused only on them, sometimes I
picked up small things that needed attention. The knowledge and experience I gained from listening to
their lives was absolutely amazing. The people I met from all walks of life was astonishing and has
enriched my life so much. The residents I visited made me feel like a very much loved best friend; their
family made me feel like a part of their family; staff made me feel like an asset; and I felt blessed to be
part of their lives and I always felt deeply appreciated.
The training courses Southern Volunteering offered which I attended, were so valuable, not just with my
volunteering in Aged Care but also of great benefit in my private life. The content of the courses has
given me so much valuable information and knowledge for my life that I am so grateful for, improving my
understanding of so many different aspects of life. The skills of dealing with the loss of a person I loved
dearly is something of really great value and also being aware of self-compassion. Both of these have
changed my life greatly.
I am now a confident person with a very enriched life which I attribute a great deal to volunteering and
the courses I completed.
I highly recommend everyone in the community volunteer in some capacity to feel valued, worthwhile
members of the community and feel proud of yourself and all the fantastic things you can achieve not
just for yourself but for the community as a whole."

MARY'S STORY
"I worked as a Data Entry Operator at Flinders University before going back to studying later in life. I now
have a Bachelor of Visual Arts and Applied Design Degree, Advanced Diploma of Marketing and a Cert IV
in Small Business Management. Since 2016, together with my husband, I started a creative bed &
breakfast accommodation and we now also run regular ceramics and jewellery workshops for people in
our community. I have set up two websites for our own businesses and am aware of the role social media
plays in getting yourself out into the community.
I needed to volunteer for Centrelink purposes as our business had been a little slow in taking off. I
decided to do volunteer work as, to be honest, finding work at my age (58) is pretty hard to do. First of all
I looked in the art sector for a volunteer role, but then discovered the role of Communications
Coordinator at the Southern Volunteering office in Victor Harbor. I thought I’d prefer to have a change of
scene as I’m immersed in the art world the rest of the week. And I like the idea of being able to help
agencies find the volunteers they need operate successfully.
The process of applying for the role was very easy. I found the position on the GoVolunteer website, put
in an expression of interest online and was called by Southern Volunteering to set aside a time to come
in for an interview. I was asked what my background and qualifications were, specifically if I knew how to
use Facebook and Mailchimp, which I did. I started the week after my interview.
My first day was good. The other staff members and volunteers were very friendly and helped me settle
in. It was a bit overwhelming when I realised how many organisations there are looking for volunteers. It’s
not something I had any knowledge of before volunteering myself. Personally I enjoy being able to
promote the organisations on social media and help them get the volunteers they need.
I have learned how to create a Pinterest Page for Southern Volunteering and have a bit more knowledge
on Google Grants for volunteers, which I didn’t expect.
Volunteers make a huge different to the community. There are so many organisations who would not be
able to function successfully without them as they don’t have funding to employ people.
Volunteering is a wonderful way to learn about your local community, meet new people and make new
friends. I would recommend volunteering to other people, especially school leavers who have no work
experience, to help them gain some."

KERRY'S STORY
"My name is Kerry I am 65 years old and was made redundant 4 years ago. I broke my arm around the
time I finished work and was unable to drive for 2 months. I became quite isolated and depressed.
I decided that I needed to get out and do something so went to Southern Volunteering to find out what I
could do with my time. I had an interview and several options were suggested to me, including Minton
Farm Native Animal Rescue. I called them when I got home and was offered to go and visit the next day.
That was 3 and a half years ago and I am so glad I did. I have made many new friends and we meet
outside of our volunteering days. I feel happy and fulfilled, I love the animals and have adopted several.
I have had no hesitation in recommending volunteering to several of my friends that are reaching
retirement. Volunteering was the best thing I could have done to beat my depression when I retired, I
love it."

JOYLEEN'S STORY
"I'm 68 years old and was born in Lobethal in the Adelaide Hills, as the youngest of a family of 6 children.
I’ve had a variety of jobs in management level roles in locations across the UK and Australia.
I wanted to volunteer because I like to be involved in a community. I realise that communities don’t
function without volunteers, quite honestly, and it’s a way to get to know your community. You move
somewhere new and if you want to get to know people, volunteer - it’s an opportunity to do something
different and enjoyable.
I googled to find how I could volunteer. I don’t fully remember that process but it was actually a bit
puzzling and I should have told someone that I couldn’t quite work it out. But then I found Southern
Volunteering and I connected in with them.
I’m a regular volunteer at the Visitor Information Centre and then I also joined the local St. Andrews
Church. I put my hand up to be the Treasurer there. It’s a much bigger role than I thought it was but
anyway, I’m learning.
I was approached by Southern Volunteering to assist another organisation, the Wombat Awareness
Organisation with a short term project. I was tasked with creating the volunteer application form,
induction checklist and a volunteer information booklet telling people what it’s all about. The induction
checklist is something I am very familiar with because that’s what I did in my professional working life.
Occupational Health & Safety was quite a big thing for me in my job as Quality Manager with the Perth
Bone & Tissue Bank as the organisation was heavily regulated by the Therapeutic Goods Administration
who have very strict rules and codes that you must abide by and requires you to hold a license.
I love animals and I had thought about, could I run a little refuge for deserted kittens and puppies? It’s not
the right time for me yet though, as I am travelling a lot, so it was very rewarding for me to use my skills
and help at Wombat Awareness.
I don’t think the community would function very well at all without volunteers. These people, who are all
volunteers, they’re bringing life to the town, they’re bringing money to the town by keeping it alive and
keeping it going as a town. That’s what volunteers do.
I have always recommended volunteering there’s 110 volunteer jobs I’d love to do!"

ANGELIKA'S STORY
"I was born in Adelaide, to German parents. We moved back to Germany in 1968, and I returned to
Australia in 1990 with my daughter, not married. Through Social Security I got onto a Special Benefit and
was recommended to be a stay at home mum. I felt every attempt to further myself was squashed from
Social Security. In Germany I got the equivalent of year 12 in education. I then started volunteering in
schools supporting reading with pupils in reception and year 1, continuing to year 5 after pursuing
studies
When my daughter turned 14 I was required to do 6 hours volunteering per week which I did at OARS
bookshop at Christies Beach. Through my Job Network provider, I later found out about Southern
Volunteering when looking for alternative voluntary work.
I was referred to Wakefield House as computer tutor and I was lucky to be 'puppy walked' through the
role by another volunteer, otherwise it would have been daunting. After a week I was feeling comfortable
in the role, but then realised using my skills through TAFE studies, that I was going above the client’s
ability and needed to simplify things.
When you are volunteering and able to help a person needing help and you can, getting thanked makes
you feel good and needed.
I have gained experience and knowledge in dealing with difficult clients and also dealing with those from
non-English speaking backgrounds. This was done through further training made available to me.
Volunteers are not under the same pressure as a paid worker and can spend more time with a client and
therefore maybe able to make the client more comfortable, but also the volunteer themselves benefit if
they are in a situation of not having a close community around them.
I would recommend volunteering to any person wanting to give to the community and also reap the
rewards of kindness and gratification from members of the community. All volunteering is a two waystreet, if you put in, you get back. It is always a pleasure to help people needing help, as we might be in
that position ourselves and I would like be treated with respect, which now with COVID-19 seems to be
completely lost. Services to lonely people are more needed now than ever."

VOLUNTEER INVOLVING
ORGANISATIONS
THE ORGANISATIONS THAT BENEFITTED FROM REFERRAL OF OLDER,
SKILLED 'VIBE' VOLUNTEERS, AS HIGHLIGHTED IN THE VOLUNTEER
STORIES, PROVIDE AN INSIGHT INTO THEIR EXPERIENCE:

"I would to thank the Southern Volunteering team for the great service you have provided to the
Southern Fleurieu Health Service. We reached out to your service when we were looking for suitable
volunteers for the Accident and Emergency Volunteering role at the Southern Fleurieu Health Service.
This role asks volunteers to engage with patients and family members to comfort them, provide
refreshments and also complete small tasks to allow staff to continue providing life saving medical care to
patients.
This is a relatively new volunteering role which is now in its successful 3rd year and growing.
We have found that when Southern Volunteering completes the initial stages of the interviews to
determine suitability, it's a very helpful time saver for us.
The volunteers you have forwarded to us have been well suited and enthusiastic and are still fully
engaged in their roles. In particular, Southern Volunteering referred two retired Registered Nurses and
their skills, knowledge and experience have brought a great deal of confidence to this volunteering role
and is a true example of the success of the VIBE Program (Valuing Individual's Background and
Experience).
We can’t thank you enough and look forward to continuing to work with your agency."
Southern Fleurieu Health Service
"The Southern Football League, as a member of Southern Volunteering, identified a need to advertise
and recruit a volunteer in Marketing.
The role was to assist the Board of Directors in the promotion of the League, in Market Research,
identifying target markets, identifying, and promoting the League's unique selling proposition,
ascertaining donation and sponsorship opportunities and exploring partnership possibilities.
Within a week, Southern Volunteering had interviewed a prospective volunteer and provided us with a CV
outlining the person’s background. Her employment background spans the entertainment and sporting
industries, and she has a comprehensive understanding of marketing.
Whilst the person has health issues which place a demand on her time and energy, her skill set, her
passion and her interest in marketing have provided the League with valuable direction and assistance.
The League certainly supports the input from individuals who have experience to share and are willing to
contribute to the promotion of local community activities."
Southern Football League

"The Wombat Awareness Organisation is a non-profit organisation specialising in the rescue,
rehabilitation and advocacy for, the Southern Hairy-nosed Wombat. We are proudly the only free range,
cage free wombat sanctuary providing a home for abused, neglected, unwanted and non-releasable
wombats.
Because of the magnitude of our work, establishing a reliable and effective volunteer program has been a
priority, however it has also been challenging as we did not have a structure in place to recruit, induct
and train new volunteers.
Through the assistance of Southern Volunteering we have been able to establish a volunteer recruitment
process. One area that we needed critical assistance with was developing volunteer application forms,
induction forms and a handbook which would provide valuable information about volunteering at the
sanctuary.
Southern Volunteering connected us with Joyleen to assist us with this process. Joyleen came to the
sanctuary and spent time asking questions about our requirements and expectations for volunteers. She
also raised various Work, Health & Safety issues that needed addressing for the protection of volunteers.
Following that visit Joyleen provided drafts of a Volunteer Application Form, Volunteer Induction Form
and Volunteer Handbook relevant to the Wombat Awareness Organisation. After some minor changes
the draft was converted to the templates which we are now using.
Joyleen's expertise with designing these documents has made the process seamless and easy and as a
result we have had over 12 volunteers go through the induction process and they have commenced
regular volunteer work with us. We are now also looking to recruit other skilled volunteers to assist us
with the management of the sanctuary.
Without Joyleen’s assistance we would not have the vibrant volunteer program we have today. This has
enabled us to get on with what we do best which is to look after wombats."
Wombat Awareness Organisation

"Encounter Centre is a Community Centre in Victor Harbor that provides a wide range of services for
people living on the Southern Fleurieu Peninsula. We are a place for everyone; a registered National
Disability Insurance Scheme (NDIS) provider, an Adult Community Education provider, and run our Plant
Nursery and Wooden Toy Factory entirely with volunteers. We have a quarterly program of activities
designed to build skills and confidence, provide fun and improve well-being through connecting people
with their local community.
Some years ago, the Board of Directors recognised there was a major change to take place with the
introduction of the NDIS. The Board, through their Manager, sought assistance from Southern
Volunteering for a volunteer who could help to develop a strategic plan for the next three years.
Southern Volunteering had a retired Health Services Executive registered as a volunteer. Eric is a Fellow
of CPA Australia. He also has a Masters Degree in Business Administration and a wealth of experience in
strategic and business development.
Eric engaged with the Board of Directors and with his help, they successfully developed the strategic
plan. Eric was then asked if he would like to volunteer for another role and began driving a van to take
Encounter Centre participants fishing each week.
In 2019, it was recognised that the accounting system required some structural adjustment and Eric
became involved in some systems improvement work before the end of that financial year.
Eric’s skills and experience have been well utilised at the Encounter Centre and his knowledge,
professional, and personal attributes have been of great value. Eric’s incentive to volunteer is to give back
to the community. He feels that he has benefited greatly from community support in the past and now
he has the chance to give back."
Encounter Centre

"Bridges & Pathways has a preference for Office Administration volunteers to be referred direct from
Southern Volunteering after they have met with a potential candidate and are satisfied that the person
has the necessary skills and experience we require.
The skilled volunteer we had referred to us in September 2020 understands a good work ethic, working
as part of a team and also understands South Australian government policy, which we urgently needed.
Many of our volunteers are from multicultural backgrounds, on their way to work and often struggle with
our Australian obligations, so we also need a core of people who are stable and able to mentor others.
The volunteer referred was able to fulfill this role."
Bridges & Pathways

"Colton Court Aged Care Facility was referred a volunteer from Southern Volunteering for the Art
program, providing arts and crafts activities for the residents of the facility. Southern Volunteering
provided photos of some samples of art work the volunteer had crafted including paper flowers,
traditional to her country of birth, Thailand. The experience with the volunteer has been valuable and she
has been able to share her artistic skills with the residents, who all enjoy her company."
Colton Court Aged Care Facility

A project of Southern Volunteering (SA) Inc.
www.svsa.org.au

