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Chair’s Report

I am very pleased to present the 2019/20 Annual Report
for Southern Volunteering (SA) Inc, a small community
organisation which has successfully been supporting
volunteering in the South since 1984.
I’ve been Chairperson of Southern Volunteering SA
(SVSA) Inc since 2014 and we say every year is a
challenging year – 2019/20 has been no exception with
the ongoing endemic short term Government funding
issues, program reviews and of course, the COVID-19
pandemic. Once again the SVSA staff, volunteers and
Board have shown remarkable skill and resolve to
transcend these challenges and continue to provide
quality services to enhance and develop volunteering in
the Southern Metropolitan and Fleurieu regions of South
Australia.

John M. R. Smith
B.Sc. B.Soc. Admin
Chairperson
Board of
Management

In August 2019 SVSA celebrated 35 years of supporting
volunteers in the South, a great achievement for a small
community organisation. We jointly commemorated
this milestone with Northern Volunteering (SA) Inc at
Government House wonderfully hosted by the Governor
Hieu Van Le AC and his wife Lan Le who are inspirational
leaders in our State, in a world battling to find leaders
who hold respect. This was an exceptional event as we
were able to recognise the dedicated contribution of
many volunteers, staff and Board Members who have
sustained the organisation and its services. I am a great
believer in ensuring people are acknowledged for their
excellent work, especially in a sector where monetary
reward is conservative for staff and nil for volunteers.
In February 2020 the Department of Social Services
released a “Report on the Review of the Volunteer
Management Activity (VMA)” which was roundly
criticised by the volunteer sector. The VMA Review
basically stated it should (a) reduce the number of

contracted Volunteer Support Services nationally, from
72 to up to 20 and (b) replace 1:1 and face-to-face
support for people interested in volunteering, and placebased services, with online support only to Volunteering
Involving Organisations. The Sector disagreed with this
approach because it will mean disadvantaged people will
miss out on a service.
In addition, on pages 23-24 of the report it stated: “In
some areas there are high concentrations of VSS
(Volunteer Support Services) with no obvious rationale
for funding a relatively large number of organisations in
a small geographic area. For example, … and three VSS
funded through the VMA within a 40km radius of
Adelaide CBD.”
The Adelaide Metropolitan Area
comprises 1.3 million people and covers an area of 870
square kilometers – 96 kilometers from Gawler to
Sellicks by 20 kilometers from the coast to the foothills.
How this could be regarded as duplication or over-supply
of services is completely beyond us, especially since
NVSA, SVSA and Volunteering SA & NT have been
successfully operating as an Adelaide Metropolitan
service system for 35 years. Incredulous! We hope
sector feedback will lead to a change in
recommendations and provide better future directions
for the program.
This Annual Report effectively describes the services,
outputs and outcomes we have achieved in 2019/20.
Remarkably, despite the COVID-19 ‘attack’ from March
2020, we have continued to deliver some services, and
initiated the innovative ‘Suburb Signposters’ despite the
COVID-19 restrictions. The initiative and ingenuity of the
Executive Officer and her staff have enabled SVSA to
adapt to various requirements and to transcend COVID19 limitations.
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I wish to thank the following who have contributed to
SVSA in 2019/20:

The volunteer SVSA Board who continue to govern the
organisation, make good decisions and help navigate
ever-changing circumstances. Cathie Vincent (Deputy
Chairperson) and Jannine Richards have been
exceptional in their key roles, whilst Margi Whitfield,
Walter Kodakovic, Julie Naylor and Rebecca O’Dell have
added their valuable expertise.
Executive Officer Mel White who has shown
outstanding leadership and management skills in
navigating the organisation through the COVID-19 issues
as well as the host of ‘normal’ unpredictable demands.
All the SVSA staff, who have gone beyond the call of
duty – Gayle Mills (Volunteer Coordinator/ Office
Manager) for 17 years, Jo Rees and Kaye Mahomet (CVS)
and Jackie Horton (Fleurieu) .
All SVSA Volunteers, with a special thanks to Jill Spink
who used her shorthand skills (a lost art) to take
excellent Board Minutes.
Local, State and Federal Government funding bodies for
their ongoing funding for our core services.
Northern Volunteering (SA) Inc and Volunteering SA &
NT, our metropolitan network partners.
We are all proud that Southern Volunteering is part of a
world-wide network of volunteer agencies which
collectively support one billion volunteers to contribute
to the United Nations 17 Strategic Development Goals
2016-30 in a serious attempt to make our world a better
place.
John Smith, Chair
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Executive
Officer’s Report

It is almost tempting to not only start this report with
the mention of COVID-19, but to dwell on its impact
throughout. However, although I will address it I promise
not to linger and it won’t all be doom and gloom.
Despite the challenges of a completely unpredictable
global pandemic, Southern Volunteering (SA) Inc has had
a successful year with major achievements, some of
which were borne out of the crisis we faced.
The year began with our 35th anniversary celebration, in
August 2019, hosted at Government House as a joint
event with Northern Volunteering. It was wonderful to
be able to invite valued stakeholders, life members,
previous Executive Officers and long term volunteers to
such a wonderful event. The Governor of South Australia
His Excellency the Honourable Hieu Van Le AC, spoke
warmly about volunteering and the value of both
Southern and Northern Volunteering as volunteer
support services. Thirty-five years of operation as a small
not-for-profit was something worthy of celebration, as
financial sustainability within an unstable funding
climate is a constant concern.

Melanie White
B.Sc. (Hons)
Executive
Officer

Since 1992 SVSA has received funding from the Federal
Government from a program now known as the
Volunteer Management Activity. This funding has been
offered through a variety of ongoing contracts, the
longest being for 3 years to the shortest being 6 months.
Our current contract runs until 30th June 2021. This year
the government decided to conduct a review of this
funding, worth approximately $5.7 million nationally.
Consultations were held in Adelaide in March of this
year of which we took part in. The recommendations
from the review was to reduce the number of
organisations funded nationally and provision of services
to be predominantly online with a focus only on
Volunteer Managers and not individuals seeking
volunteering opportunities. We wait to hear an

announcement from the Department of Social Services
as to the way forward. In the meantime, we continue to
deliver our high quality services out of our offices in
Christies Beach and Victor Harbor.
Our current Community Visitors Scheme (CVS) funding
contract also comes to an end on the 30th of June next
year. We have been delivering this scheme for over 25
years within Aged Care Facilities. Given the velocity of
spread of COVID-19 within Aged Care Facilities, it was no
surprise that this scheme was greatly affected by the
pandemic. Residents became more isolated with visits to
facilities being greatly restricted. As a response to these
challenges the scheme received COVID-19 specific
funding increase to implement technology to keep
residents and their volunteer visitors in touch in the
future, and to provide support to both parties in this.
Our VIBE (Valuing Individuals Background & Experience)
project for volunteers age 50+ with skills they wish to
utilise in volunteering, completed its first year of
operation this year. We met all the outputs and
outcomes we set out to achieve under the funding from
the Office for Ageing Well, and look forward to providing
organisations with more skilled volunteer referrals into
2021.
Given the COVID-19 crisis and the need to temporarily
close our face-to-face volunteer referral services, we
were left with the dilemma of how to assist the people
that were still coming forward wanting to volunteer.
There were very few opportunities to refer them to. At
the same time there was a movement to reach out to
people in your neighbourhood to check they were ok
when everyone was being told to stay at home. The
culmination of all of this led to us creating the ‘Suburb
Signposters’ project. The idea of the project was for
volunteers to deliver postcards in their local area. The
3

postcard simply asked people if they were ok, and if not,
directed them to contact Southern Volunteering offices
for assistance. Eighteen willing volunteers pounded the
streets delivering 12,500 postcards, which resulted in 23
calls for help. Many of those calling were lonely and
isolated, others needed help with technology to stay
connected to the wider world, one person needed
emergency food relief, another was dealing with a
domestic violence situation etc. We were able to
carefully refer enquiries onto many of our member
organisations who were able to provide the assistance
required. The volunteers were delighted to be able to
assist. They got their daily exercise with purpose,
reached out to people in their neighbourhood and for
many had a meaningful role to fulfil having been stood
down from paid work or volunteering. As an
organisation we are incredibly proud of our innovation
and ability to pivot our services and still provide support
to the community and volunteers during such dramatic
event in everyone’s lifetime.
Aside from our general services we have been proactive
with partnership and collaboration projects throughout
the year. We believe we achieve more together, and
that organisations should collaborate for impact rather
than compete for funding. Sadly, regular Government
tendering processes encourage competition.
In 2019 we were approached by Orana, a large disability
service provider, to partner with them on a project to
grow the opportunities for people with disabilities to
volunteer. We identified the value of this project being
wider than just the southern suburbs and as such
suggested inviting Northern Volunteering and
Volunteering SA & NT to become part of the partnership
too. In early 2020 the group got the news that the
funding application made had been successful.
The project ‘Volunteerability’ has now commenced

and aims to support people with disabilities to volunteer
and grow the capacity of volunteer-involving
organisations to welcome volunteers with disabilities.
We have been an active member of the Student
Volunteering working group that came out of the
Volunteering Strategy for South Australia.
As part of a group of local Volunteer Resource Centres
that operate across Australia we have been involved in
research into volunteering, participatory action and
social cohesion. The final report is due to be published in
late 2020.
Northern Volunteering is a similar sized organisation
delivering the same services, and working in a
comparable area in terms of demographics. We are able
to share knowledge and resources, particularly around
training, and achieve greater outcomes and cost savings
by doing so.
Pre COVID-19 we attended expos, celebration events,
speaking events and many more activities within the
community, to make both volunteering, and SVSA more
visible.

My thanks as always go to the amazing people we have
within Southern Volunteering. During the year we have
lost two members of our team of five staff; Jackie Horton
resigning from her position at our Victor Harbor office in
March, and Kaye Mahomet, a stalwart of the
volunteering sector in South Australia, announcing her
retirement at the end of the financial year. I wish to
thank Gayle Mills and Jo Rees for their willingness to
support both the volunteer referral services and CVS
during the changeover of staff in the middle of a global
pandemic. And also their resilience and ability to adapt
during this time whilst maintaining and upholding the
professionalism we work towards as an organisation.
Similarly, the volunteers we have across the organisation

have shown great loyalty and patience during testing
times when volunteering could not carry on as normal.
Across the whole organisation we are very fortunate to
have had just a handful of volunteers resign due to the
pandemic. Once again I thank all of you. Lastly thanks
must also go to the Board of Management. Having
worked in the community sector for nearly 25 years I
sincerely believe we have one of the best group of
people making up our Board. Led ably and astutely by
John Smith our meetings are professional and productive
with everyone being given a voice and treated with
mutual respect. Thanks go to John, Cathie, Jannine, Julie,
Walter, Margi and Rebecca for their contributions over
the year, I quite simply could not do what I do without
your constant, unwavering support.
Looking into the future I am filled with hope. South
Australia to date, has been one of the best places to be
in the COVID-19 impacted world, and I am grateful for
the lessons we have learnt from the pandemic.
Community is alive and well, people come together in
times of crisis and participation and volunteering,
whether formal or informal, is what helps us through
tough times. We have grown as an organisation,
embracing technology to ensure we continue to run
services efficiently. In some cases, these adaptations will
remain as they have opened our eyes to different, more
efficient and successful ways of doing things. Although
our future in terms of funding is a huge unknown moving
into the forthcoming year, we will keep doing what we
do well and constantly developing as we progress. Our
new strategic plan for 2020-2025 came into being on 1st
July 2020 with a vision of ‘Vibrant Communities
Strengthened Through Volunteering’ delivered with our
core values of professionalism, care, respect, inclusivity,
resilience and innovation.
Mel White, Executive Officer
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Volunteer Support Services Metro South
In the past year, Southern Volunteering has experienced
a significant shift in how it services the community in the
South with regard to volunteer recruitment. The
greatest impact on our services has been the response
to online volunteer vacancies and of course COVID-19’s
impact on the sector grinding it to a virtual halt.
With respect to 2019, there has been substantial activity
with the process of posting online volunteer vacancies
on behalf of member organisations. The community
response has been varied with regard to genuine
interest in opportunities.
Like all aspects of life, COVID-19 impacted community
involvement. The month of March saw volunteerinvolving organisations pretty much close their doors
and life was put on hold for the foreseeable future. A
few organisations decided to leave positions advertised
and go through the application and screening processes
for volunteers in preparation for the future.
Our Service

Whilst online availability of volunteer roles is certainly
popular, the number of people who choose to make an
appointment to discuss options, in the one hour allotted
time, leave with so much more confidence with regard
to the direction ahead.
People look to volunteering for a variety of reasons. It
may be economical, such as meeting Centrelink
obligations, it may be to support a pathway to
employment through upkeep of skills or learning new
skills, it may be structuring life to broaden contacts,
interests, stimulation or overcome boredom. Our role is
to present as much relevant information as possible to
enable a need to be met. The feedback we have
received confirms the value of the process.
“The staff there are very helpful and friendly.”
“I felt relaxed comfortable and found the
interview very informative with different paths
that did interest me.”

In effect, this financial year has seen 9 out of the 12
months operating ‘business as usual’. Our tally of
individual assisted in 2019-2020 is 1029, of which 175
came into the office for a face-to face interview.

“Staff were most professional in their procedures
and the way that interviews were conducted and
I was made to feel most comfortable in regards
to safety.”

There is nothing we love more than for people to make
an appointment to discuss volunteering options. This
allows us to do what we do best…. listen, discuss, advise,
probe,
encourage,
recommend
and
explore
opportunities.

“I found the service very helpful and friendly and
they went above and beyond to help me find
something that suited my needs.”

“Thank you for helping me to find out a position what I
want.”
“Thanks for meeting with me and offering advice.”
“Everything was good.”
“Friendly helpful staff. Lots of guidance and handouts
given during initial first meeting.”
Our greatest challenge for the year was in managing the
801 online Expressions of Interest (EOI) advertised via
the SEEK Volunteer and GoVolunteer websites. It has
become clear that people are carefully monitoring new
positions posted and responding in numbers.
The daily monitoring, responding, recording and
updating of initial participation from people making an
application has been overwhelming, in both number and
diversity. Whilst we offered each EOI the option of
either making a time to meet with us to discuss the area
of interest or to have their details passed to the
volunteer-involving organisation, some people did not
follow through on either, some were not located in the
southern region (including many from interstate and
overseas), and some provided no relevant details
matching the criteria listed in the position description.
Information sessions
The demand for delivery of the “Introduction to
Volunteering”, an information session designed to
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Volunteer Support Services Metro South
address a range of considerations when contemplating
volunteering, was very good, albeit cut short by COVID19. With six sessions delivered and 53 registrations,
many participants come in to see us at a later date,
having had the seed of opportunity sown.
The VIBE Project
VIBE (Valuing Individuals Background and Experience).
This project focusses on people over 50 years of age
looking to utilise their knowledge, skills and interest in a
volunteering capacity. Our task is to identify the
attributes that may assist a volunteering involving
organisation and provide a stimulating opportunity for
the volunteer. We have been fortunate to have had
some opportunities to match people with, that were
interesting roles, tailored to their specific preference and
skill set.
The Beach Road team
My thanks to all the volunteers who spent time with us
in this financial year. Your presence, diversity and
contribution all go to making the delivery of our service
so enjoyable. I would like to acknowledge:

Margie Woods (Interviewer) - The consummate
professional, great company, reliable and had a genuine
interest in people.
Salvino Provino (Good all-rounder - some interviewing,
some editing) - Sal had a broad range of interest and
contributed well.
Brian Mercer (Administration) - Returned to the fold in
January 2020 and has been an administrative genius.
Jill Spink (Minute Taker) – Having left us last financial
year, Jill also returned to provide her minute taking skills
to the Board of Management and to document our staff
meetings. Lovely to have her back.
In closing, we continue to be proud of the service we
provide, the broad range of people we have the pleasure
of dealing with and the knowledge that as an
organisation, our vision ‘Vibrant Communities
Strengthened Through Volunteering’ is being met.
Gayle Mills, Volunteer Coordinator / Office Manager

Sue Eggins (Reception / Administration) - Reliable,
punctual, dry witted and good all-rounder. Sue keeps
the wheels turning with the weekly list of must-do tasks
and support to myself.
Makayla Wells (Reception / Administration) - Has now
returned to NSW after 18 months with Southern
Volunteering. Greatly appreciated for her excellent skills
and relaxed manner.
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Volunteer Support Services Fleurieu & KI
In the period from July 2019 to March 2020, the
Southern Volunteering Fleurieu team had assisted 576
individuals with volunteering enquiries. Coinciding with
COVID-19 bringing the Fleurieu service to a standstill in
March was the departure of Jackie Horton, Regional
Coordinator, and some members of her team.
Growth on the Fleurieu
Overall, the service to the Fleurieu region has continued
to grow, with an additional 5 new organisations
becoming members in the active 9 month period of the
year, an increase of 15 volunteer vacancies, bringing the
pool of opportunities to over 165 positions. As an
indication of the interest in volunteering in the Fleurieu
region, 335 Expressions of Interest were made for the
online advertised positions.
Operating within a limited budget and consequently
limited operating hours, the office was able to conduct
face to face interviews with 132 people. The formal
feedback survey overwhelmingly supports the level of
service being provided and the number of people (98%
satisfied) who appreciate the opportunity to discuss
options and be assisted with taking their first step into
volunteering.
Encouraging new organisations to take advantage of the
services offered by Southern Volunteering attracted the
Wombat Awareness Organisation. In response to their
organisation becoming a member and volunteering roles
being promoted online, the Victor Harbor office was
overwhelmed by the response, with 115 enquiries from
people interested in the welfare of these Australian

marsupials and wanting to volunteer. To manage the
interest, an information session was held in January in
Mount Barker. Of those, 39 were interviewed. Needless
to say, Wombat Awareness were very pleased with the
overall outcome.
Promotion
The profile of Southern Volunteering has expanded this
year through a range of mediums. From having a regular
opportunity to discuss volunteering through local
community run radio, articles published in the local
newspaper and magazines, the introduction of
newsletters and updates to all stakeholders, a promotion
to the older people living in Lifestyle Villages to consider
volunteering as a means of connection with the
community, and the distribution of Southern
Volunteering brochures throughout the region.
In October 2019, in conjunction with the Alexandrina
Council, a pop-up service was trialled at the Council
offices in Goolwa, offering face to face interviews for
locals.
In addition, this year saw the profile of the Victor Harbor
office enhanced with a highly visible wall mural at the
entrance to the Torrens Street office. The creator, local
artist Stephanie Pitcher volunteered her time to create
the eye catching design. The mural features a number of
depictions of helping hands, highlighting the strength
and importance of volunteers within the local
community. Thanks to Bunnings and Taubmans paint for
making this project possible.

The Fleurieu Team
The team of volunteers at the Victor Harbor office have
provided wonderful support to the service and have
achieved fantastic outcomes. Unfortunately, there have
been a few departures this financial year due to personal
issues impacting on availability.
Thanks and
acknowledgement especially to Dale Lamont, who has
been the go-to person on all issues. It is with
appreciation and thanks to Dale for his acquired
knowledge of volunteering, his personable demeanour
and contribution to the team. He is missed.
Regrettably, Cindy McGarry and Dorothy Hewitt also left
in March. We thank them very much for their varied
contribution. Fortunately, Eric Schmerl joined us on the
cusp of COVID-19 and has returned to take up the
mantle.
Mary Woolaway, graphic designer and
Facebook wiz, also returned and is producing helpful
flyers to assist with promotion of the service.
Jackie Horton resigned from her role in March 2020.
SVSA successfully acquired dedicated funding for a
service in the Fleurieu in July 2015 and Jackie was
appointed to the role of Regional Coordinator. Over the
years Jackie successfully established a viable service,
with increases in all aspects of service delivery. From
her colleagues at Southern Volunteering, we have
appreciated her input and we wish her well in the future.
Gayle Mills on behalf of Jackie Horton, Regional
Coordinator Fleurieu & Kangaroo Island
8
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Volunteer Support Services Consumer Feedback
1 month follow up survey feedback

6 month follow up survey feedback

Respondents are asked questions regarding the service
they received from SVSA at their face to face
appointment to discuss volunteering options

Respondents are asked a range of questions about
their volunteering experience in general, and with the
organisation(s) they are referred to

“Excellent decision on my part! The volunteering experience opens one's
eyes to the needs of others, increases one's self-esteem and enriches life. I
am grateful to Dale for following up on our conversation and helping me to
get started.”

“Volunteering is keeping me feeling young & active as well as making
new friends. The fact that the people are able to get out and maintain
their independence is a very rewarding part of volunteering.”
“I love it, I feel useful and have a social network.”

“I found the interview at Southern Volunteering very friendly and
informative. And the person I spoke to gave as much information as I
needed.”

“I have met some great people and get a lot of satisfaction from helping
a wonderful cause.”

“I very much appreciated the assistance I was provided by the staff at
Southern Volunteering.”

“I have found it a good way to meet people as we have moved from
Victoria and I am learning new skills.”

“The lady I talked to on the phone was lovely and very patient with me.”
“Very happy with the way staff assisted. Wish I had applied to volunteer
sooner.”
“A positive friendly service.”

“Increased confidence. Learnt new skills. Feel like I'm contributing.”
“I want to thank Southern Volunteering for putting me onto SPSF, I really
appreciate the opportunity to give them my time and energy.”

“The appointment was positive and I hope it eventually leads to something I
can use my skills for.”

“I have new friends, like minded people, satisfaction in helping people in
need, preventing good food going to landfill and realisation of how much
food can be used and not wasted .”

“The Referral Officer was very helpful and did her utmost to get an outcome
for me.”

“Volunteering has improved my confidence.”
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Volunteer Stories
Since 2018 we have identified people who may be happy to share their volunteering journey in the form of a conversation turned into a story, to encourage
others to volunteer and also to demonstrate the impacts our service has. Below are two of the stories captured this year:

Kathy’s Story
“I would like to thank the Community Visitors Scheme for the great opportunities and changes to my life it has given me over the past 13 years.
Before I began volunteering I was very shy, reserved and lacking in confidence, especially communicating with people I didn't know. I was unable to continue my career of
childcare or any paid employment due to a physical health disability but needed to feel I was of value and worth to the community. I also wanted the socialisation
associated with work, creating friendships.
My doctor strongly suggested volunteering with older people due to my caring, nurturing, gentle, compassionate qualities, plus there was a need for friendly contact with
residents living in aged care. He suggested I contact CVS at Southern Volunteering which I did.
At my interview with CVS it was suggested I go to an Aged Care Complex which the Coordinator considered was best suited for me, due to my inexperience in Aged Care
and my gentle personality. She attended the interview with me at the Complex and I was welcomed in an extremely friendly, welcoming manner by the Lifestyle
Coordinator, with a guided tour meeting some of the residents. From that day I was always welcomed and treated like a highly valued, professional person and member
of staff but also treated with the awareness of being a volunteer, so I was never asked to do anything but make my resident feel happy for my visit. It was such a
wonderful feeling, and valuable experience with every visit for the resident and myself. I became their best friends, sharing very special conversations with them. As
residents become relaxed with you, they feel able to talk to you about anything, knowing that you will keep their information confidential and that there are no
complications from past connections; you listen without judgement. Also, because I saw the resident every week and focussed only on them, sometimes I picked up small
things that needed attention. The knowledge and experience I gained from listening to their lives was absolutely amazing. The people I met from all walks of life was
astonishing and has enriched my life so much. The residents I visited made me feel like a very much loved best friend; their family made me feel like a part of their family;
staff made me feel like an asset; and I felt blessed to be part of their lives and I always felt deeply appreciated.
The training courses Southern Volunteering offered which I attended, were so valuable, not just with my volunteering in Aged Care but also of great benefit in my private
life. The content of the courses has given me so much valuable information and knowledge for my life that I am so grateful for, improving my understanding of so many
different aspects of life. The skills of dealing with the loss of a person I loved dearly is something of really great value, and also being aware of self-compassion. Both of
these have changed my life greatly.
I am now a confident person with a very enriched life which I attribute a great deal to volunteering and the courses I completed. I highly recommend everyone in the
community volunteer in some capacity to feel valued, worthwhile members of the community and feel proud of yourself and all the fantastic things you can achieve not
just for yourself but for the community as a whole.”
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Volunteer Stories
John’s Story
“I am aged 76, now retired having worked until I was 72. I am married with three adult children and three step adult children. I have 10 Grandchildren and 1 Great
Grandchild. My extended family is now spread through South Australia, Victoria, Queensland and the Northern Territory.
My early occupations were of a clerical/administration nature with the State Government. In the latter part of this period I entered into training within the Christian
Ministry ultimately to be ordained in 1972. I then worked in such locations as Hindmarsh and Croydon, Para Hills and Ingle Farm, Vale Park, and Kilburn and Enfield.
To finish my Social Work degree, I was allowed to take special leave from the Church, which then lead to my work within hospitals (Paediatric and Children’s as well as
Psychiatric) as a Social Worker. I resigned my position as a clergyman to continue to work within the hospital setting, ultimately to see the creation of the Women’s &
Children’s Hospital whereupon I accepted a package.
Following this I began working in Food Retail, taking a Lenard’s Poultry Franchise at West Lakes. After selling that business, I worked as a consultant within Lenard’s,
travelling into Victoria and the Northern Territory.
Retirement then followed and I found it not to my liking! So I went back to work as a Gaming Manager, Bar Attendant and Bottle Shop Attendant whilst completing my
Certificate 3 in Hospitality & Retail. I later became the Manager of a Bottle Shop.
Having retired (again!) and lasting a little longer at it this time, we relocated to Old Reynella from Glenelg North. I then sought something to do. The absence of a garden
and household maintenance along with the loss of nearby neighbours stirred me to seek out volunteering. I applied to the Onkaparinga Council through their website and
was offered a role at the Aldinga Community Centre. In addition, I also became accepted to become a volunteer speaker on behalf of the Royal Flying Doctor Service.

No sooner having started in both roles and Covid-19 stepped in and both the Centre closed, and the RFDS speaking ceased.
In the meantime, I received an email from the Onkaparinga Council Volunteer Management Team looking for volunteers to deliver postcards to households in my area
during the lockdown period, on behalf of Southern Volunteering. The postcards were reaching out to residents to see if they were ok and if they needed any assistance
with anything. I delivered 1000 postcards in Old Reynella walking a total of 27kms! This introduction to Southern Volunteering and my subsequent request to them to find
a voluntary role that utilised my experience in interviewing people and CV preparation, led me to their volunteer referral service and the rest as they say, is history.
Volunteering requires a degree of discipline that is good when one is retired. It takes you out of a comfort zone that is all too easy to enjoy, but does nothing for one’s
overall wellbeing. I needed mental stimulation, physical activity, mental challenges and the opportunity to continue to socialise, but didn’t want to play cards or bowls!

In my new role as a Referral Officer with Southern Volunteering, I have become aware of the very wide range of personnel drawn to volunteering. Some seek the skills to
lead to employment. Others seek to maintain the skills they currently possess. Above all, most seek social interaction and company. I have also been made aware of the
extent of the impact of volunteering within our community, state, nation and overseas. I have been both privately astonished at, and humbled by, the length of service
that many have given to their communities. Without their contribution so much would not be done and many would be worse off. I would wholeheartedly recommend
volunteering as a way of remaining both active and engaged in society.”
12

Training and Sector Support
A state government grant from Grants SA enabled Southern
Volunteering to provide training for volunteers and
Volunteer Managers from May 2019 to March 2020. From
July 2019 to March 2020 the following courses were
offered;

Australia to offer this training, taking the form of 2 courses
– ‘Adapting Our Volunteer Management Practice During
COVID-19’ and ‘Preparing or the Volunteering Future After
COVID-19’. Both courses were able to accommodate 50
participants and were booked to capacity within a week.

* Volunteer Driver Awareness
* Responding to Anger and Challenging Behaviours
* Apply First Aid
* Volunteer Management – The Fundamental Foundations
* Maintaining Professional Boundaries and Volunteer Self
Care
* Elder Abuse Awareness
* Helping the Helper- Compassion Fatigue Awareness
Training for Volunteers

Mental Health Awareness

Following this training and our steep learning curve in
getting to grips with Zoom meetings, we continued to
provide the opportunity for Volunteer Managers to connect
online and feel supported, by moving our regular SAVI
(Southern Area Volunteering Information) meetings to
Zoom and increasing their frequency, until the lockdown
restrictions eased in June 2020.

A total of 127 individuals were trained.

As we were due to look at funding for training for 2020,
COVID-19 struck. Immediately it became apparent that
volunteer-involving organisations were struggling to come
to grips with managing programs during the lockdown
phase and also concerned with planning for the future. Ever
flexible and able to pivot we realized that Volunteer
Managers needed support quickly, now more than ever. We
approached our colleague Rob Jackson from Rob Jackson
Consulting in the UK, knowing he was connected to
programs across the world and that the UK were somewhat
ahead of Australia in terms of lockdown timeline, and also
as we had engaged him before. We partnered with
Northern Volunteering to offer the training on Zoom.
Working with Rob, we were the first organisations in

Throughout the year our fee-for-service training has
remained popular, allowing organisations to bring Southern
Volunteering in as a training provider to deliver a session of
their choice to their own cohort of participants.
Lastly, we continue to offer support to organisations across
the board who are looking for information and guidance in
dealing with questions that inevitably crop up whilst
managing a volunteer program. The start of the year saw
numerous enquiries relating to the changes to Working
With Children Checks and volunteers. As mentioned
previously, the latter part of the year was spent assisting
organisations to make sense of COVID-19 restrictions, and
fielding numerous enquiries from volunteers unsure of
their Centrelink mutual obligations when they could not
carry out their usual volunteering. Our small team do an
outstanding job of keeping abreast of any changes, reading
documents and forwarding relevant information on
through email bulletins to inform the sector.

Given the huge impact COVID-19 had on the
volunteering movement, in June 2020 the Board of
Management agreed to waive all membership fees for
the 2020-21 financial year. Southern Volunteering
wanted to acknowledge the repercussions of the
pandemic, particularly that many organisations saw their
income and volunteer numbers decline, while demand
for their services increased. The sector have responded
positively and these are just some of the comments we
have received;
“I was very happy to read that Southern Volunteering
membership fees will be waived in the 2020-21 financial
year. This is an amazing show of support and is very
much appreciated as volunteer services across the state
and country struggle on so many different levels to stay
operational through COVID-19.”
“Thank you for your consideration shown regarding not
charging the many clubs and organisations affected by
COVID-19, it is very much appreciated.”
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Member Organisation Feedback
“Southern Volunteering provides a solid referral service for us. They support the needs of our Centre through their
online promotion of roles available. Their training calendar provides relevant, current, affordable and accessible
opportunities for volunteers and volunteer managers. They are a valuable resource to organisations such as ours.”
“It is great that we have an organisation that is very supportive of the needs of the aged care sector.”
“You provide great updates and make us feel connected – thank you.”

“Thank you for your amazing support and friendly help provided throughout the year.”
“I must say this was one of the best and most relevant trainings that I have had so far. The trainer, was fantastic
and I got a lot out of it. I can only recommend it - maybe it should even be compulsory.”
“The training undertaken has been relevant, up to date and professional in delivery.”
“We are very happy with the support we get and the usefulness of Southern Volunteering to us.”

“Our station would not be able to run without volunteers and most of them come from Southern Volunteering.”
“It was great to meet you in person today and for making me feel comfortable within the group of other Volunteer
Managers. I still have a long way to go, but I love the openness and all the information provided to everyone. I
look forward to future meetings.”
“The Park is a 105 year old community owned not for profit organisation, so it is entirely maintained and managed
by both community-based & club-based volunteers. The maintenance role was ideally suited to someone who
could attend during the day when 98% of the other volunteers are working, so without Southern Volunteering we
would not be able to satisfactorily fulfil the role required.”
14

Community Visitors Scheme
Overview
The Southern Volunteering Community Visitors
Scheme (CVS) is part of a network of volunteer
programs across the country, whereby volunteers give
their time to connect with an individual living in an
Aged Care Facility, who is lonely or at risk of social
isolation. This year, 2020, marks the 28th year
Southern Volunteering has been delivering the
Community Visitors Scheme. The Scheme is funded by
the Federal Government and the aim of the scheme is
to provide a link between the resident and the wider
community, to minimise their isolation, assist in
helping to promote their independence and enhance
their social contacts.
This year, Southern Volunteering Community Visitor
volunteers provided 2363 visits to 167 residents,
across 28 Aged Care Facilities in the local council areas
of Mitcham, Marion, Onkaparinga and Yankalilla.
Whist the Community Visitors Scheme has continued
to be essentially about one to one support, we have
had 6 small group visits as well, delivering art,
meditation, music and group chat. Of our resident
recipients 28 have been identified as belonging to
special needs groups (such as veterans, culturally and
linguistically diverse and Lesbian/Gay/Bisexual/
Transgender/Intersex/Questioning). Also we currently
have connections with Polish-speaking and Germanspeaking volunteers and residents living in Aged Care.

Certainly prior to the COVID-19 situation emerging,
volunteers remained positive about their roles and
the support they receive from Southern Volunteering
- we had a 43% response rate to our annual volunteer
survey, which was conducted in December 2019.
100% of the CVS volunteers gave positive feedback,
with 93% saying the support they received from
Southern Volunteering CVS Coordinators was
Excellent or Very Good (76% Excellent).
Volunteer recruitment and demographics: Southern
Volunteering CVS Coordinators received and
responded to 160 expressions of interest from
potential Community Visitor volunteers over the year.
Recruitment doesn’t really get going in the New Year
until February, and then all applicants were put on
hold due to COVID-19 in March. Many have activated
their applications again later in the year, so overall 22
of those applicants either have, or will become
volunteers in the near future. The role continues to
attract a diverse range of potential volunteers,
including applications from active retirees, culturally
and linguistically diverse communities and younger
volunteers; the noticeable increased interest from
under 35s over the last few years has continued to be
a feature of expressions of interest this year.
Volunteer recognition: Our volunteers demonstrate
the wonderful ability to make conversation with
empathy, and without judgement. This volunteer role

takes dedication, self-motivation and the ability to
operate largely under one’s own initiative, without
on-site support or supervision from the CVS
Coordinators. In 2019-20, 14 volunteers achieved
reached their one year service award, 4 volunteers
achieved their five year service award, 2 volunteers
achieved the ten year service award and 1
volunteer their 15 years service award.
During National Volunteer Week the CVS
volunteers received a State Government volunteer
recognition certificate in person or via post.
Government House Event - Southern Volunteering
in partnership with Northern Volunteering 35 Year
Anniversary: CVS Volunteers volunteering for over
10 years were invited in to this special celebration
in recognition of their devotion to the role.
CVS National Conference, Gold Coast (for CVS
Coordinators): Attending a such a well organised
conference specifically dedicated to CVS was both
stimulating and informative. The speaker topics and
workshops were all relevant to the work CVS
Coordinators do every day and the Department Of
Health attending was both very helpful and
genuinely appreciated by all the delegates.
Highlights included a discussion on ‘Can you say no
to a volunteer based on your gut feeling?’, hearing
a Lifestyle Coordinator speak and the many
opportunities for networking.
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Community Visitors Scheme
Volunteer Training and get-togethers: Overall, we
held four successful get-togethers/meetings with
volunteers in the July to December 2019 period, with
two Zoom coffee meetings in the January to June 2020
period. During the latter period, where COVID-19
restrictions were in place, individual support via phone
and email has been the norm. Training per se can put
some CVS volunteers off, so we have been
experimenting with ‘training that doesn’t look like
training’ at some of our meetings. So rather than
having a formal presentation around a topic, at one
meeting we presented scenarios that could happen
when volunteers are visiting. We placed the scenarios
on the tables while the volunteers were having coffee
and asked volunteers to discuss the situation and to
say what would be the most appropriate course of
action. This was thought provoking and created some
great discussions.
How COVID-19 has affected the CVS Program: The
COVID-19 pandemic and all the necessary restrictions
that have been put in place to combat it, have had a
devastating effect on the CVS Program nationwide.
Aged Care Facilities have required some of the tighest
restrictions to prevent outbreaks occurring, as it has
been shown to be a serious challenge to contain the
spread of the virus once it gets inside the Facility. As a
result of this, for a number of months, from midMarch until the end of June, no CVS volunteer visitors
in South Australia (for good reasons), were allowed to

enter Aged Care Facilities to visit their resident friend.
While the restrictions were in place the negative
impact has been significant to the wellbeing of both
residents and CVS volunteer visitors. The volunteers
visit to relieve social isolation and that isolation has
been intense for Aged Care residents during COVID19. The volunteer visitors themselves have missed
their resident friend and worried about their
wellbeing. Volunteers who live alone have also been
very isolated.

meditation session! Most have sent letters, cards or
emails, often via the Lifestyle Coordinator, who
have provided assistance by passing these on. What
was demotivating for the volunteer visitors is that
the residents were mostly unable to return the
messages/write back and so it felt like writing into
a void. In a notable exception, one facility sent
pictures of the residents waving and birthday cards
from the residents to their CVS Volunteer – what a
difference that thoughtful action made. Thank you!

Many volunteer visitors have chosen this time to end
their volunteering with CVS for a number of different
reasons, including moving to another State to be
closer to family members, talking up full-time work
positions, deciding volunteering is too difficult/risky
right now, and not being able or wanting to have an
annual flu vaccination (now compulsory for all visitors
to Aged Care Facilities, including family members).
Understandably, Aged Care Facilities have prioritised
families, and have assisted families with virtual calls/
visits during this time. In general they have not been
able to assist CVS volunteer visitors in this way.

Conclusion: We extend our gratitude to the
wonderful CVS volunteer visitors, who are
extraordinary members of the community, often
going above and beyond the call of duty, without
seeking praise or recognition. They continue to
make a positive difference to the lives of socially
isolated older residents, despite the extreme
difficulty of the pandemic situation.

Despite these difficulties, many volunteer visitors
have been shown incredible spirit, kindness and
determination to keep in touch with their resident
friend. Those who have been able to, have called on
the phone, a couple have managed some virtual
connections via Skype where there was assistance
from the Facility—and one of those was delivered as a

This year we said a sad farewell to outgoing CVS
Coordinator Kaye Mahomet who has embarked on
her retirement. Kaye would like to convey how
much you have all inspired her and she hopes to
volunteer in some capacity in the future, after a
few months rest and recuperation.
Jo Rees and Kaye Mahomet , CVS Coordinators
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Community Visitors Scheme - Volunteer Quotes
It only takes one person to make a huge difference to
someone's life
“Resident lights up when I enter her room. Today she
said, ‘thank you for coming in’, she enjoyed the visit
and also said, I ‘make her day!’ Very rewarding”
“Resident didn't want me to leave after 1 hour as
family not visiting much at all for months now.
Resident told me she’d always be looking down on me
when she’s passed, and taking care of me, as I’m a
very special person to her. So lovely to know and be
told you’ve made such an impact on someone's life.”

“Resident was sitting in his chair watching TV. He was
very pleased to see me and was looking as well as I
have ever seen him. He told me, he can sit in his chair
for several hours at a time and is feeling much happier
overall. We talked about travel and he was very
enthusiastic and thanked me for his birthday present.”
“Today when visiting we chatted about her life many
years ago when she worked as a typist at Myer and
about her life growing up as well. It was really
interesting and I love hearing stories of days gone
by.”
Sometimes CVS volunteers have the privilege of
supporting residents through difficult times
“Resident was very tense and worried because her
son was having a heart operation today. Got a call to
say it was all ok and we had a wee cry together. You
never stop worrying about your kids!”
“Resident (German speaking) has low oxygen. She
has oxygen attached and was looking and feeling
very down. We made German jokes and it made her
smile.”

Sometimes CVS introductions go very well, and some can take a little bit of time
“I introduced myself and explained how I’d visit and chat and resident replied ‘how lovely’. We
chatted for 30 minutes laughing and sharing; resident shared lots about her childhood. Such a lovely
feeling when I left with a ‘see you soon’ and resident answered, ‘yes please, lovely’.”
“Met with new resident, a lovely lady. She does have dementia, but we have some lovely
conversations about her daughters. I joined resident in the singing group and then she showed me
her new room. Made her a cup of tea and cake and we sat and chatted and laughed. She hugged and
kissed me goodbye.”
“What a hoot! I asked if resident felt like a visitor (after introducing myself), ‘NO!’ Did she want to
chat? ‘NO!’ I asked a couple of questions and 40 minutes later after chatting non-stop, resident said,
‘yes please, come back again’.”
Animals and children can brighten up a resident’s day
“Visited resident and took my little dog Peg. Resident loves dogs...sadly resident cannot see, but she
enjoys cuddling Peg so much. Her only other pleasure is eating - pizza for dinner tonight!”
“Saw resident this afternoon, who was chatting to a bunch of chums. Had our dog with me, who is
now practically bald after being patted so much!”
“My grandson came with me today. He brought resident flowers. She was so happy to see him, they
chatted and it was beautiful. Wow, how to make a dear old lady happy, take a grandchild with you;
my grandson is 13 years old.”
CVS volunteers do a great job encouraging residents to come out of their room for a while
“Resident was feeling a bit down...she hadn’t been out of her room for a few days due to an influenza
outbreak in the facility. I encouraged her to go for a walk in the courtyard with me and she perked up
sitting in the sunshine.”
“We talked about the opening of the ’man room’…(next visit) we spent the time playing games of
pool in the newly opened ‘man cave’.”
“Resident and I went for a walk around the nursing home…resident met up with her old friend in the
dining room today and they were really happy to see each other.”
“We had a great time - Googled how to make wood chimes for the Facility garden, wrote a shopping
list, watered the garden outside and had a cuppa and chats about holidays.”
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Treasurer’s Report
Core Administration
Income
Income for this financial year was $147,206 being a major
increase on the previous financial year. Management fees were
increased by 32% for this financial year. Due to COVID 19,
funding from various departments including the ATO also
increased our income. The bulk of this will be carried over to
the new financial year.
Expenditure
A major part of the income (70%) is used for salary payments,
which is partially funded by the DHS Discretionary Grant. Other
income was carefully expended on administration, service
delivery and operating costs. Southern Volunteering has a
surplus of $25,801 at year end.
Volunteer Management Activity
Income
VMP Onkaparinga
The Department of Social Services funding for the Volunteer
Management Program (VMP) during this financial year was
$94,905 for the Onkaparinga area, a 3% increase on last year.
VMP Fleurieu
The Fleurieu was funded for $47,579 being a 3% increase on
last year. A total of $5,950 additional funding came through
regional funding projects. Total funding for the Fleurieu was up
by 3% on the previous year.

Expenditure
VMP Onkaparinga
The majority of grant funds were spent on salary payments
(60%) as this program is labour and resource intensive.

40% was expended on administration, service delivery and
operating costs leaving the Onkaparinga program ending
the year evenly.
VMP Fleurieu
With 12% of total income from the regional Councils,
Southern Volunteering once again continued to operate in
Victor Harbor. Expenditure was concentrated on salary
payments (53%) with the remaining 47% being expended
on administration, service delivery and operating costs.
The Fleurieu program also ended the year evenly.
Community Visitors Scheme
Income
The Department of Heath funding for the program during
this financial year was $150,600 being a 1.3% decrease on
last year, due to the grant provided being lower than the
previous year.
Expenditure
The majority of grant funds were expended on salary
payments (53%) with the volunteer reimbursements,
training and administration of the service making up the
other major expenditure (47%). The program finished the
year evenly.
Volunteer Training
Income
Training income of $6,454 was generated from fee for
service sessions provided by SVSA to organisations. The
balance of the grant for low cost training for volunteers,
of $6,750 from Department of Human Services Grants SA
program was utilised during the first half of the financial
year.

Expenditure
The training program continues to develop and most
funds are spent on contract training providers 65%. The
program recorded a surplus of $3,355 at year end.
Overall
COVID 19 had a major impact on all our services this
financial year. The Department of Health has now
provided additional funding for the CVS program for the
coming financial year. The Australian Taxation Office has
also assisted with funding through the BAS. The staff
have been exemplary during the entire pandemic.
The staff from Southern Volunteering continue to be
invaluable in their skills, experience and commitment to
the organisation. Their workload increases each year, yet
their hours of work must remain stable and within
budget constraints of the organisation. Our wonderful
volunteers who assist the staff on a day to day basis
make the running of Southern Volunteering much easier.
Thank you to each and every one of you.
Unfortunately, the various grants received by Southern
Volunteering do not increase at the same rate as costs.
The Board is spending an increasing amount of time
lobbying for core funds and CPI increases to fall in line
with increases in salary payments and other expenditure
needed to continue to support community organisations
and their volunteers. Congratulations to all board
members for your efforts in working to secure the future
for Southern Volunteering.
Jannine Richards, Treasurer
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Extract of Financial Reports
2020 ($)

2019 ($)

ASSETS
Current Assets

2020 ($)

2019 ($)

Grants

372,573

342,760

Other income

30,342

15,844

403,095

358,604

INCOME
Cash assets

196,014

119,445

Receivables

0

520

Current tax assets

0

2,246

TOTAL INCOME

196,014

122,211

EXPENDITURE

40,510

32,969

Employee expenses

240,473

240,568

Total Non-Current Assets

40,510

32,969

Other expenses

120,131

120,845

TOTAL ASSETS

236,254

155,180

TOTAL EXPENDITURE

360,604

361,413

Surplus/(Deficit)

42,491

-2,809

42,491

36,390

Total Current Assets
Non-Current Assets

Property, plant and equipment

LIABILITIES
0

4,660

Extraordinary items

Current tax liabilities

11,684

9,116

Provisions

130,332

62,386

Net profit attributable
to the association

115,016

76,192

TOTAL LIABILITIES

115,016

76,192

NET ASSETS

121,508

79,018

MEMBERS FUNDS

121,508

79,018

Current Liabilities

Payables

Total Current Liabilities
Non-Current Liabilities

Provisions

Total Non-Current Liabilities

This is an extract of the full set of audited financial reports which are available upon request.
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Our People
Board of Management

Staff

Volunteers

John Smith
Chairperson

Melanie White
Executive Officer

Metro South Office

Fleurieu Peninsula Office

Jane Jones

Gayle Mills
Volunteer Coordinator/
Office Manager

Di Bower
Volunteer Referral Officer
(Resigned September
2019)

Maureen Peel

Cathie Vincent
Deputy Chairperson

Sue Eggins
Reception/Administration

Dorothy Hewitt
Volunteer Referral Officer
(Resigned March 2020)

Graham Purdie

Dale Lamont
Volunteer Referral Officer
& Story Curator
(Resigned March 2020)

Angela Gregory

Cindy McGarry
Volunteer Referral Officer
(Resigned March 2020)

Sylvia Wolverson

Jannine Richards
Treasurer
Margi Whitfield
Secretary
(Resigned May 2020)
Walter Kodakovic
Board Member
Julie Naylor
Board Member

Jackie Horton
Regional Coordinator
Client Services Fleurieu
(Resigned March 2020)
Kaye Mahomet
Community Visitors
Scheme Coordinator

Jo Rees
Community Visitors
Scheme Coordinator

Barry Hocking
Volunteer Referral Officer
(Resigned July 2019)

Brian Mercer
Reception/Administration
Salvino Provino
Story Curator
(Resigned November 2019)
Jill Spink
Minute Taker
Jannine Richards
Finance Administration
Makayla Wells
Reception/Administration
(Resigned December 2019)

Life Members

Kay Hefferan
Bernie Ford

Vivienne Barker

Sheila Parkhurst
Ann Bain

Eric Schmerl
Volunteer Referral Officer
Mary Woolaway
Communications Officer

Margie Woods
Volunteer Referral Officer
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Community Visitors Scheme Volunteers
Brenda Anderson

Di Graves

Evelyn Mansfield

Valentina Sikorska

Bob Arnold

Iris Hobart

Nicki Maros

Joan Simpson

Jacqueline Bahema Lima

Suze Hutchison

Nicole May

Caitlin Smith

Helen Blake

Margaret Hamill

Sue McEwen

Sue Snell

Elizabeth Birkett

Elizabeth Hansen

Jenny McRae

Madi Spratt

John Carroll

Dorothy Hewitt

Barbara Merritt

Jean Stoten

Marion Clamp

Linda Millwood

Joy Thorpe

Sandra Clay

Hedwig Hirtler
Margaret Hodge

Pamela Mitchell

Andrew Threadgold

Michelle Clemow-Meyer

Julie Hurst

Vanessa Morrell

Liz Tormet

Yvonne Cross

Paul Kennedy

Kristy Nixon

Michael Treloar

Harper Ding

Ian King

Luciana Obrete

Deni Williams

Anna Dingemans

Tahlia Kither

Kayla Olver

Cassie Wilson

Antony D’Onofrio

Pierre Korda

Enkhsuren Orosoo

Min Khaung Win

Sydney D’Souza

Trish Lalor

Leonie Pawelski

Tammy Walters

Karen Draggett

Janita Lauer-Smith

Kim Phan

Rod Woods

Jasmine Elvin-Patterson

Kim Lauwrens

Gail Pittaway

Chen Wu

Amanda Fail

Kay Lindley

Denise Preston

Jana Wurriehausen

Betty Glasson

Ingrid Loader

Kathy Riding

Elise Xiang

Chris Goodyear

Christine Lounder

Fran Roberts

Dave Grant

Charlie Madden

Sue Scott
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Metro South Office: 49B Beach Road, Christies Beach 5165 T: (08) 8326 0020
Fleurieu Office: Unit 1, 44 Torrens Street, Victor Harbor 5211 T: (08) 8552 7858

www.svsa.org.au
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